SMART Board Tips
Applies to: SMART Board™ 500 and 600 series interactive whiteboards

Preventing Damage to the Writing Surface
• You can write on your interactive whiteboard with only standard or high-odor dry-erase markers. 

• Do not use low-odor dry-erase markers, such as Sanford® Expo® markers with low-odor ink, because the ink is more difficult to remove.

• Do not use permanent markers to write on your interactive whiteboard.

· Do not use or stand near the board with sharp writing instruments such as ballpoint or fine-pointed pens, which can damage the surface if they’re applied with heavy pressure.

• Do not use adhesive tape on your interactive whiteboard, because removing the tape can damage the top layer of the writing surface.
Cleaning the Writing Surface

· Erase dry-erase ink from the writing surface as soon as possible. The longer dry-erase ink remains, the more difficult it is to remove.

• Before using a cleaner, remove excess dry-erase ink residue from the writing surface with a damp cloth.

• Use an alcohol-free household glass cleaner, such as Windex® glass cleaner, to clean the writing surface.
IMPORTANT 
· Before you clean your SMART Board interactive whiteboard, shut down or disconnect the connected computer so that you don’t scramble desktop icons or inadvertently start programs when you wipe the screen.
· To view dirt or streaks more easily, set your projector to standby (lamp off mode).
· Do not spray cleaner directly onto the surface. Instead, lightly spray cleaner on a cloth, and then gently wipe the screen.

• Do not allow excess glass cleaner to flow into the crack between the lower frame and the writing surface, or into the pen tray recesses.

• If you can still see ink marks after cleaning the surface with Windex glass cleaner, use a dry-erase marker cleaner, such as Sanford Expo whiteboard cleaner.

• For stubborn stains, use isopropyl alcohol (IPA) to clean the writing surface.
To learn more about your SMART Board, go to http://www2.smarttech.com/st/en-us/products or

contact your Building Technology Coordinator and/or any Building Information and 
Technology Committee member.

Projector Tips

Applies to: Epson PowerLite 400W MultiMedia Projectors
Lamp Brightness Setting

The Settings menu lets you customize the way you use the projector, including lamp brightness.  Brightness can be set for either High or Low.  There is little difference in the projected image between the High and Low settings.  However, the life of the lamp (bulb) is about 3000 hours when the Brightness mode is set on High and increases to about 4000 hours when Brightness is set on Low.  Not only does the Low setting extend the life of the lamp, it reduces electricity consumption and fan noise.  Consequently, we recommend setting Brightness to Low.  
Setting the Brightness Control

· Press the Menu button.

· Select the Settings menu.

· Press Enter.  
· Use the up and down arrows and the Enter button to set the Brightness Control to Low.

To learn more about your Epson projector, go to
 http://www.aboutprojectors.com/pdf/epson-powerlite-400w-manual.pdf

or contact your Building Technology Coordinator and/or any Building Information and 
Technology Committee member.
